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Agenda
Agenda Item Who

10:30-10:35 1. Welcome & Housekeeping Neil Johnston

10:35-10:40 2. Minutes & Actions Melissa McAuliffe

10:40 – 11:10 3. Feedback – meetings with Residents Neil Johnston, Prabhudas Tanna,

Simon Bedeau, Ben Taylor, Honey Sarfo

11:10-11:25 4. Break ALL

11:25-11:35 5. Joint Planning Group update Robin Betts

11:35-11:50 6. Action Plan - Year 3 Priorities Melissa McAuliffe

11:50-12:00 7. Any Other Business Neil Johnston + All



1. Welcome and Housekeeping 

- Neil

- 5 minutes



2. Minutes and Actions

- Melissa
- 5 minutes



Actions from the last meeting
Action Who & When

1. Find information for the Resident Advisory Group about 

Physiotherapy.

Robin shared this information. Melissa 

shared with the Resident Advisory 

Group.

2. Find information for the Resident Advisory Group about 

getting your nails cut

Robin shared this information. Melissa 

shared with the Resident Advisory 

Group.

3. Melissa to share the report ‘East London Foundation Trust 

Learning Disability Needs Assessment’

Completed



Newham Resident Advisory Group

The Resident Advisory Group elected new Co-Chairs at the meeting on 
16.09.24:

Awa Jagne – Resident Advisory Group

Neil Johnston – Delivery Board

There is a new WhatsApp Group for members.



Newham Resident Advisory Group

The forms for Phyisiotherapy and the nail cutting service were shared at 
the Resident Group. If you would like more information, talk to Melissa.

Melissa can share the forms after the meeting.

The Resident Advisory Group updated their Rules for Meetings.

Do we want to use these for the Delivery Board? 



Newham Resident Advisory Group

Jacqui Pringle, Community Neighbourhood Link Worker talked about her 
Team at the last meeting.

The group would still like Social Workers to attend to a talk about how to 
access Adult Social Care.

Melissa will also invite some of the 100 day Social Work Students to the 
Resident Advisory Group.

Melissa fed back that Our Newham Learning and Skills had more students 
last year than the year before. The Co-Chairs would like to have an 
Education and Training themed meeting. To invite the providers to hear 
what residents want. 

Providers to be invited: Our Newham Learning and Skills, Newham 
College, the Recovery College. Any other suggestions?



Newham Resident Advisory Group

Jade Sempare (outgoing Delivery Board Chair)  attended the 
Newham Nature Reserve to test accessibility for a drop-in group in 
development. 

The All Party Parliamentary Group on Learning Disabilities stopped 
before the last election. It does not look like it will start again. The 
Co-Chairs are planning to talk to the Resident Advisory Group about 
contacting their MPs about this.

Nathan told the group about the ELFT Learning Disability Needs 
Assessment. Ruth and Laura will attend the December meeting to 
tell the Residents about it. 



Other Resident Updates

Prabhudas Tanna – Senior Learning Disability Carers Group

Ben Taylor – Barts People Participation

Simon Bedeau – East London Foundation Trust People Participation

Honey Sarfo – Newham Co-Production



5. Take a Break

- Everyone   
- 15 minutes



4. Learning Disability and Autism 
Joint Planning Group

Robin
- 5 minutes



Gaps/ Issues highlighted at the JPG

• Dietician

• Mental Health support / who misuse substances

• Late notification of Autistic patients/ patients with 
Learning Disabilities for DSR/CTR*

• Learning Disability Diagnostic access

*DSR = Dynamic Support Register – this is a meeting to discuss people at risk of going into a 

Mental Health Unit or where there support is breaking down;

*CTR = Care and Treatment Review – these meetings are held with 

people on the DSRs and their networks to make sure plans are in place to support them.



Action Plan – Year 3 and Other Updates

Melissa

-15 minutes



Learning Disability Action Plan - Year 3 
Priorities on a Page

Priority 1: Heard and Valued

25/26-1A 25/26-1B 25/26-1C

Ensure the Council’s 

operational Adult Social Care 

staff, commissioned CQC 

registered Providers and 

operational Barts and ELFT 

staff receive Tier 1 and, where 

required, Tier 2 Oliver 

McGowan training.

Working with residents, 

evaluate the accessibility of 

the Local Offer and Well 

Newham platforms. 

The Council will develop a 

Learning Disabilities (and 

Autism) Induction Pack for 

Social Workers. This will 

include working with 

residents to develop videos / 

training to support induction. 

http://www.olivermcgowan.org/


Learning Disability Action Plan - Year 3 
Priorities on a Page

Priority 2: Accommodation and Housing

25/26-2A 25/26-2B 25/26-2C

Review and refresh the 

Floating Support offer for 

residents with Learning 

Disabilities.

Implement the 

recommendations from the 

Shared Lives review for 

residents with Learning 

Disabilities.

Review and refocus the 

provision delivered from 

Ranelagh Road.



Learning Disability Action Plan - Year 3 
Priorities on a Page

Priority 3: Connected and Involved

25/26-3A 25/26-3B 25/26-3C

Through the ILSS re-

procurement, support Providers 

awarded a Contract under Lot 3 

to support residents of similar 

age, ability and interest to 

connect with one another –

developing friendship circles. 

Agree and launch a Sex and 

Relationships Policy for in-

borough accommodation-

based Providers.

Develop this action with Our 

Newham Learning and Skills, 

and/or Better Leisure.



Learning Disability Action Plan - Year 3 
Priorities on a Page

Priority 4: Work and Purpose

25/26-4A 25/26-4B 25/26-4C

Develop this action with Our 

Newham Works re: Supported 

Employment.

Monitor the number of 

employment opportunities for 

resident with Learning 

Disabilities provided and 

taken up via Council’s 

contracts. Develop with 

Chrystal re: 

apprenticeships/employment 

opportunities within Social 

Value element of construction 

contracts.

The Council’s Community 

Opportunities Team to take-

over responsibility of the 

shop at Newham Dockside to 

provide retail-training 

opportunities for people who 

are Care Act Eligible.    



Learning Disability Action Plan - Year 3 
Priorities on a Page

Priority 5: Health and Social Care – resident facing

25/26-5A 25/26-5B 25/26-5C

Deliver a Learning Disability specific 

Healthy Weight Project.

Work will be done in partnership with 

the Newham Centre for Mental Health 

(NCfMH) to review the environment 

and interventions offered to patients 

who have Learning Disabilities. 

The Newham Health Team for Adults 

with Learning Disabilities attend all LD 

related ward rounds and CTR's. An 

ongoing, learning disabilities training 

programme for clinical staff is in place 

and plans are in progress to expand 

this in 2025/26.

ELFT / ICB request – could we have 

a specific action(s) regarding 

recommendations from the Health 

Needs Assessment?



Learning Disability Action Plan - Year 3 
Priorities on a Page

Priority 5: Health and Social Care – Process/ Systems focussed

25/26- 6D 25/26 – 5E 25/26 – 5F

Re-establish conversations, 

including appropriate tool and 

agreements for Continuing 

Health Care, Joint-Funding and 

Section 117.

Empower staff to have 

Advanced Planning 

conversations with – providing 

material in accessible formats 

and enabling choice.

Healthwatch Newham project 

to be delivered regarding 

Health Screening Uptake. 



Learning Disability Action Plan - Year 3 
Priorities on a Page

Priority 6: Carers

25/26-6A 25/26-6B 25/26-6C

Complete a needs, capacity and 

opportunities assessment on respite.

Commence work to cross-

reference residents with PMLD 

(*Profound and Multiple Learning 

Disabilities) and the 50+ Carers 

data, to identify service needs and 

long-term planning.

Identify Carers who are delivering 

35+ hours of care and support per 

week; and those supporting people 

with PMLD* who are not accessing 

planned respite.

Work has started to identify those 

Carers aged 50+ in order to 

anticipate demand for services for 

their cared for person, particularly 

those who are providing care in the 

family home.



Learning Disability Action Plan - Year 3 
Priorities on a Page
Enablers and Partnerships

Resident involvement

Barts People Participation

ELFT People Participation

Newham Adult Learning Disability Resident Advisory Group

Newham Coproduction Forum

Working in partnership with local organisations

 Voluntary sector partnership

 Dedicated Learning Disability and Autism Provider Forum

 Care Providers Voice

Carer involvement 

 Senior Learning Disability Carers Group

 Newham Parent Carer Forum

 Newham Carers Advisory Group

Health and Social Care Partnership working

 Newham Learning Disability Delivery Board

 Newham Learning Disability and Autism Joint Planning Group

 LeDeR Board

 NEL ICB Learning Disability and Autism Board and Steering 

Group

 Dynamic Support Register

Research and evidence

 Power BI ASC dashboards

 Fingertips 

 ICB Learning Disability Needs Assessment

 Newham Centre for Mental Health Admissions Deep Dive 

 OT Service Housing Design Guide for Newham (Neurodiversity 

and Learning Disability) (to be published winter 2024/25)

 I-Support Behaviour Deep Dive (PBS provision) (due 2025)

Information 

 Newham SEND Local Offer

 Newham Adults Learning Disabilities

 Well Newham and the Joy Platform

https://families.newham.gov.uk/kb5/newham/directory/localoffer.page?localofferchannel=0
https://www.newham.gov.uk/learningdisabilitiesplan
https://www.wellnewham.org.uk/
https://services.thejoyapp.com/?host=services.thejoyapp.com&view=grid&lq=newham&lc=&ls=&boundingbox=&distance_max=100&commit=Set+location&nf_min_17=0&nf_max_17=52


Other Updates

CYPS and Adults are developing an SEND Preparing for Adulthood 
Guide. Drafts were shared with residents and stakeholder at the Local 
Offer Live event 9th October. This had a Preparing For Adulthood 
theme.

Newham held it’s Aging Well Festival on 05.10.24, the event included 
a table about Aging Well with Autism or a Learning Disability. 

We are starting to look at the physical environment of our local Mental 
Health Hospital provision (Newham Centre for Mental Health). We are 
aiming for the work to identify what can be done to support Autistic 
patients / patients with Learning Disabilities whilst in admission. 



London Safeguarding Adults Conference.

Date: Wednesday 20th November 2024

Time: 9:30 - 2:15pm

Location: Online via Microsoft Teams

The event will cover topics including Transition Safeguarding, Neglect and 
Acts of Omission, and Domestic Abuse. 

Warm And Healthy Homes Project Legacy (WHHPL) is a programme to 
support vulnerable residents living in owner occupied properties who 
cannot afford to resolve issues with heating or hot water in their 
homes. Residents can get more information here. Residents can also be 
referred directly by practitioners. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fbf5c5af0-de9b-4ea9-8a4e-4e1a42272e11%405e8f4a34-2bdb-4854-bb42-b4d0c7d0246c&data=05%7C02%7CMelissa.McAuliffe%40newham.gov.uk%7C8fb56ee6e82a421c7f9f08dcf7530056%7C353669e1971846f89bed95afc8776c8a%7C0%7C0%7C638657183131919443%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=l00II4GKPH%2Fyh4SawaHPpkBuFDgjXKdIPW1I0aw3%2F1I%3D&reserved=0
https://www.newham.gov.uk/public-health-safety/energy/9


Any Other Business

Any Other Business?

- 10 minutes



Next Meeting

The next Delivery Board will be:

Thursday February 6, 

11:00am -12:30pm.


