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MANAGING CONCERNS AND ALLEGATIONS AGAINST PECPLE WHO WORK
WITH ADULTS WITH CARE AND SUPPORT NEEDS

Process for dealing with the concern about the person in a position of trust (POT concern)

Concern can be identified or raised in different ways

A
e.g. concern raised through e.g. member of the public or e.0. concem is raised e.g. information shared by
partner f agency duties other 3rd party informs the through adult safeguarding LADO through children’s
2. Police. partner / agency. referral / enquiry pProcesses.
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Concem or allegation is identified or received by a relevant partner®,
agency member of the local Safequarding Adults Board, or other
agency providing universal care and support services.

Whose infarmation is it?

The INFORMATION OWMER is identified
{This will usually be the agency or individual who first received the
information).

[ The INFORMATION OWMNER must decide
- whether it will disclose the information to
E et the employee / volunteer's employer and
=] E any relevant others.
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3 E If deciding to disclose - manage the Information owner makes a clear record,
[=] -E disclosure in line with best practice and giving the rationale of why the information
c legal requirements for the sharing of has not been shared.

information.

Risk management / Employer actions

MB. * “relevant partners” as defined in Section 6, Care Act 2014.



