
Message from the Chief Executive Althea Loderick

I want to extend my ongoing thanks to you all! The current situation is incredibly difficult 
for people in terms of their physical and emotional wellbeing and I know all staff are 
working above and beyond the call of duty to support residents, particularly the most 
vulnerable, often while trying to care for friends and family.

This update has been created specifically for staff who don’t have access to council 
IT systems so that we can keep you up-to-date on general news about Coronavirus and any 
issues specific to your service. Please check the new staff pages on the website: 
www.Newham.gov.uk/staffinfo regularly for updates.

Thank you!

23 April 2020 Keeping you in touch v12.1 1

http://www.newham.gov.uk/staffinfo


• This is a slide-based briefing which should be cascaded to all staff through 
line management chains and shared / discussed with all those who are not 
on email at weekly or daily briefings. It is issued to Managers at least 2x per 
week on Tuesday and Thursday, or more frequently as required. It can be 
also be accessed on the new staff information page: 
www.Newham.gov.uk/staffinfo

• More detailed information and guidance is on the new Covid19 pages on 
the Intranet and managers should ensure all staff (who have email) are able 
to access it. 

• This briefing covers:
• Latest national / regional / local figures re cases
• Latest guidance and advice
• Key local updates 
• Key messages for staff in Newham

Coronavirus (Covid-19)  

Keeping you in touch
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The number of infections continues to grow, as of 3pm on 22 April 2020: 

• 133,495 cases of coronavirus have been confirmed.

• There have been 18,100 deaths in the UK.

• Newham has 885 confirmed cases. 

• We have had to reduce many council services to support social 
distancing or due to lack of staff.

National and local status
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• The safety of our staff is paramount, and we continue to admire the dedication and 
commitment to public service shown each day by colleagues delivering frontline services.

• PPE for frontline staff is discussed daily at the Council’s gold meeting. A dedicated team are 
working full-time to ensure we have sufficient supplies and provide advice to services. 

• The council is working with 25 suppliers to source the different types of PPE required for 
our frontline workers.

• We continue to focus on getting PPE which is high quality and we get through huge levels of 
stock quickly even when we are replenishing.

• We are working across the council on how to maximise staff and service user safety, and use 
PPE appropriately, trying to ensure that the highest risk settings don’t run out.

PPE update

23 April 2020 Keeping you in touch v12.1 4



• As part of our commitment to staff welfare, we are running daily webinars until 
Friday 24 April on personal protective equipment (PPE)

• Topics include how to reduce the risk of infection in the workplace; how to 
decide if you need to wear PPE, and if you do need PPE, how to request PPE.

• The daily online meetings, are being held at 1pm until April 24. Contact your line 
manager for information on the log-in details.

• General advice from Public Health England is here.

PPE seminars
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PPE quick view guidance
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PPE quick view guidance (continued)
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• If you need advice or support, please ask for help at any time. You can access our 
Employee Assistance Programme www.employeeassistance.org.uk (access code: 
Newham), with freephone access 24 hours-a-day, 365 days-a-year to counsellors 
and advisors on 0800 328 1437 (minicom: 01482 661 814). You can also 
contact hr@newham.gov.uk to request a chat with a Mental Health First Aider.

• The next #AskAlthea session is 2.30pm today (Thursday, April 23). You can 
register here.

• Ramadan is expected to commence tomorrow, Friday, April 24 (subject to the 
sighting of the moon). Clearly this is an extraordinary time coinciding with the 
Covid-19 pandemic. 

• Staff, colleagues and line managers can find online advice to support those who 
may be fasting, along with other awareness information for the month of 
Ramadan.

Key updates for staff 23/04/2020
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• #HelpNewham has now reached over 10,000 residents to 
offer support with food, prescriptions and befriending. 

• The efforts of staff coming together from across the council 
and the voluntary sector to create a brand new service has 
been nothing short of amazing. Thank you!

Thank you #HelpNewham


