
Message from the Chief Executive Althea Loderick

I want to extend my ongoing thanks to you all! The current situation is incredibly difficult 
for people in terms of their physical and emotional wellbeing and I know all staff are 
working above and beyond the call of duty to support residents, particularly the most 
vulnerable, often while trying to care for friends and family.

This update has been created specifically for staff who don’t have access to council 
IT systems​ so that we can keep you up-to-date on general news about Coronavirus and any 
issues specific to your service. Please check the new staff pages on the website: 
www.Newham.gov.uk/staffinfo regularly for updates.

Thank you!
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• This is a slide-based briefing which should be cascaded to all staff through 
line management chains and shared / discussed with all those who are not 
on email at weekly or daily briefings. It is issued to Managers at least 2x per 
week on Tuesday and Thursday, or more frequently as required. It can be 
also be accessed on the new staff information page: 
www.Newham.gov.uk/staffinfo

• More detailed information and guidance is on the new Covid19 pages on 
the Intranet and managers should ensure all staff (who have email) are able 
to access it. 

• This briefing covers:
• Latest national / regional / local figures re cases
• Latest guidance and advice
• Key local updates 
• Key messages for staff in Newham

Coronavirus (Covid-19)  

Keeping you in touch
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The number of infections continues to grow, as of 2.54pm on 15 April 2020: 

• 98,476 cases of coronavirus have been confirmed.

• There have been 12,868 deaths in the UK.

• Newham has 796 confirmed cases. 

• We have had to reduce many council services to support social 
distancing or due to lack of staff.

National and local status
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• The safety of our staff is paramount, and we continue to admire the dedication 
and commitment to public service shown each day by colleagues delivering 
frontline services.

• As part of our commitment to staff welfare, we are running daily webinars until 
Friday 24 April on personal protective equipment (PPE)

• Topics include how to reduce the risk of infection in the workplace; how to 
decide if you need to wear PPE, and if you do need PPE, how to request PPE.

• There will also be a Q&A session with Public Health Consultant, Adeola
Agbebiyi. 

PPE seminars this week
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• Choose a day and a time to join a seminar. You can join by phone or Skype, if you 
have access.

• Thursday 16 April to Thursday 23 April at 1pm - Join Zoom Meeting
Add the meetings to your calendar and find out how to join by phone or Skype 
here

• Tuesday 21 April to Friday 24 April at 2.30pm - Join Zoom Meeting
Add the meetings to your calendar and find out how to join by phone or Skype 
here

• A series of guidance documents have been developed for colleagues on safe 
working and infection control, including risk assessments and tool kits. Please 
contact your manager about how to access these documents on the intranet.

• Public Health England have also shared guidance on Care and Community and 
Driving and Transport.

Join a PPE seminar
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https://zoom.us/j/421315425?pwd=OHRBeTdGQWpYNnVoalFyS09hclhIQT09
https://zoom.us/meeting/uZYsdOitqjkvF3vWvh8qlrGK4hIrJk6rIg/ics?icsToken=98tyKu2qrzgrH9CXtVzta7UtOYX5b_HqlFcdvJRLlEf0DzJ0SVf-H_BoOeRtOd-B
https://zoom.us/j/890871453?pwd=cHFnVExxZmNESk5ES3RGSGVscDhRZz09
https://zoom.us/meeting/tZ0tf-6pqj4pOK0x-N0B2GTOleM6cGkWDw/ics?icsToken=98tyKuGhrjMtG9CQs13tArIvW9r9b_G1kl5l-rsQsk_HUQdnTQ_zG7RBFblINM-B
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/878750/T2_poster_Recommended_PPE_for_primary__outpatient__community_and_social_care_by_setting.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/878571/T3_poster_recommended_PPE_for_ambulance_staff_paramedics_transport_pharmacy.pdf


PPE quick view guidance
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PPE quick view guidance (continued)
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• Easter Sunday resulted in an upsetting incident involving a member of Newham’s 
enforcement team. The member of staff suffered a fractured jaw after being 
assaulted in a park in a completely unprovoked attack. The police are investigating 
the attack. We send our very best wishes for a speedy recovery to our colleague.

• Staff are reminded to take care and keep yourself as safe as possible at all times, 
using the appropriate personal protective equipment, bodycams etc whenever 
possible.

• Please don’t forget - if you need advice or support, please ask for help at any 
time. You can access our Employee Assistance 
Programme www.employeeassistance.org.uk (access code: 
Newham), with freephone access 24 hours-a-day, 365 days-a-year to counsellors 
and advisors on 0800 328 1437 (minicom: 01482 661 814). You can also 
contact hr@newham.gov.uk to request a chat with a Mental Health First Aider.

Key messages for staff 16/04/2020 
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• #HelpNewham Local Hub distribution network is proving vital. So far our teams, 
made up of redeployed council staff, and a brilliant army of volunteers have 
distributed almost 2,000 parcels of emergency food and essentials to the most 
needy and vulnerable in our community. 

• If you want to find more about the hubs, or would like to volunteer you can watch 
this short video.

• The council’s housing team have been working round the clock to help rough 
sleepers off the streets and into the safety of self-contained accommodation.

• They’ve also been supporting 472 Newham households living in temporary 
accommodation move into self-contained provision with facilities like bathrooms 
and kitchens. 

• So far the team has helped to find 70 per cent of people on temporary housing 
lists a safer place to live during this time of crisis. Thank you for all your efforts to 
keep everyone safe and slow the spread of the virus in Newham. 

Key messages for staff 16/04/2020
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https://www.youtube.com/watch?v=MwtwsDyAbaI&feature=youtu.be


Some of the great work 
going into sorting food and 

delivering packages for 
Newham residents in need
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Thank you for all you are doing


